
ACKLAM’S LEISURE LIMITED T/A ACKLAM’S COACHES ONLINE BOOKING PATHWAY – POLICY 

PURCHASE PAGE 

  
This is arranged by Travel & General Insurance Services Limited and underwritten by ERGO Travel 
Insurance Services Ltd (ETI) on behalf of Great Lakes Insurance SE (GLISE). Details about the extent of 
ERGO and GLISE’s authorisation and regulation by the Prudential Regulation Authority and the 
Financial Conduct Authority are available upon request. 
 
It is a condition of booking that you take out a holiday insurance policy for trips outside of the United 
Kingdom, again it doesn’t have to be the policy that we offer you. 
 
KEY BENEFITS 
 
1. Cancellation cover up to £1,500 per person if you receive a positive COVID-19 diagnosis within 

14-days of your scheduled departure date.  
2. Emergency medical expenses and repatriation expenses outside of the United Kingdom up to 

£1,000,000 per person if you are diagnosed with COVID-19 during your trip. 
3. Cancellation cover up to £1,500 per person if you fall ill or are injured; if you are called up for 

jury service; as a member of the Armed Forces, Police, Ambulance, Fire or Nursing Service and 
your authorised leave is cancelled due to an unexpected emergency or a posting overseas at the 
time of your trip; or your home is damaged before your scheduled departure date. 

4. Personal possessions cover up to £1,500 per person. 
5. Personal money cover up to £200 per person, reduced to £50 for children aged under 16-years. 
 
KEY CONDITIONS & EXCLUSIONS 
 
1. The cover under this policy is only available to United Kingdom residents for travel within the 

Geographical limits contained in this policy. 
2. Cover is only available for the whole duration of a booked trip to a maximum 70 consecutive 

days. 
3. Policy excesses apply to the Emergency Medical & Repatriation Expenses, Cancellation, 

Curtailment, Personal Possessions, Personal Money and COVID-19 Cover sections. 
4. If your money, valuables, any items of baggage, your passport or visa are lost or stolen, you must 

notify the local Police within 24 hours of discovery or as soon as possible thereafter.  
5. You are not covered for personal possessions: 
a. left out of sight or out of your personal control in a public place where you are not in a position 

to prevent unauthorised interference with your property e.g. station, airport, restaurant, beach, 
etc. 

b. from an unattended vehicle unless between the hours of 09:00 and 21:00 and locked in the 
boot, covered luggage area or locked glove compartment and following physical evidence of 
forcible entry and valuables from an unattended vehicle at any time. 

 
To read and download a copy of the ACK/21 Policy Booklet, Table of Benefits and IPID please click 
here 
  
To read and download a copy of the Status Disclosure Document please click here 

 

https://a726436bf2470ef8d02f47bd0-10559.sites.k-hosting.co.uk/belleimages/images/pdfs/statusdisclosuredocument22.4.21.pdf

